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Facebook Future of Business COVID-19 Survey 

Wave 1 data 28th – 31st May for ~26,000 business owners & managers



• Preliminary findings from wave 1 of the FoB survey 
to Facebook Business Page Administrators in about 
50 countries. 

• Use wave 1 data to put a gender lens on the impact 
of the COVID-19 pandemic on entrepreneurs.

Facebook Future of Business (FoB) Survey



Business Closure Rates Wave 1 May 28th – May 31st
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Sample: 26,038 observations 
Global = 26%  
“Rest of Sub Saharan Africa” = 32%



FoB Business Closure x Lockdown Policies

Data source Stringency Index: Oxford COVID-19 Government Response Tracker

https://www.bsg.ox.ac.uk/research/research-projects/coronavirus-government-response-tracker


GENDER GAP IN BUSINESS CLOSURES BY REGION

Globally, female-owned businesses were 5.9 percentage points more likely to close 
their business than male-owned businesses, when controlling for region. 



Q4 = strictest lockdown policies in place during the 
survey period



SECTOR

Female-owned firms concentrated in consumer-facing sectors (services, hospitality, retail 
trade) where demand shock hitting hardest



DOMESTIC RESPONSIBILITIES

We find women were more likely to close their business as a result of a school closure policy, 
in place at the time of the survey, than men.



ACCESS TO FINANCE



ACCESS TO COVID-19 FINANCIAL ASSISTANCE 



Most Needed Policies in Response to COVID-19



For more, visit: 

Thank you

www.worldbank.org/africa/gil 

www.dataforgood.fb.com/tools/future-of-business-survey/


