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www.kcbgroup.com

Annastacia is an astute Career Banker with over twenty (20) years’ experience in
Banking and over ten (10) years in senior management in strategic leadership and
business development. Previously held roles include Regional Business Manager and
Branch Manager. She has gained experience and competence across various disciplines
under Business Growth areas, People Management- (Performance Management,
Leadership and talent development), Business Risk and Compliance, Change
Management, Channel Optimization, Card Business, Mobile Banking and Agency
Banking, among others.

In her tenure in the Bank Annastacia has championed financial inclusion for customers
at the bottom of the pyramid by developing products and services to serve this niche
of cliental. Currently she is working on a project for women inclusion in Banking. She
believes in strong leaders doing things and being accountable for results, effectiveness,
reliable and competent.

She works with KCB Bank Kenya Ltd as the Retail Director of Kenya’s largest and most
profitable Bank in East Africa with over 20 million customers and 200 branches.

Annastacia holds Masters degree in Business Administration & Strategic Management,
Master of Arts degree in Rural Economics and Cooperation, a Bachelor of Arts degree.
She is a Certified Executive Coach from the Academy of Executive Coaching (AOEC).
She also holds a Certificate in Senior Executive Program for Africa (SEPA) from Harvard
University.




